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How to Find a Uniview Device’s Model/SN/Current
System Date/Password-retrieving QR Code?

Description

Note: This method is applicable to most scenarios. If the method cannot solve your problem, it is
recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service Hotline/

Operating Steps
How to find the device model and SN?

Check on the white label of the device.

iR ey
el G T =

Network Video Recorder

—
u nV NVR302-16E-P8-B

POWER RATING: ~100-240V,50/60Hz,3.0A

QR_Code:
Il Ml =~ mzessnm

|SN: 210235C2N’ 08 | 20digits

MAC:48EA 8528 MSIP-REM-ZUT-C2BQ Em

iz s s o o
i g IEC 60950-1

®=CEX A& (8

R-41083992

Zhejiang Uniview Technologies Co.,Ltd. MADE IN CHINA

- —

Check from EZTools

EZTools 3.0 Guide (Device Management>Search)
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EZTools2.0 Guide (Device Cfg.>Search Setup)
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EZTools 1.0 Guide (Device Management>Settings>List Items)
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How to find the current system date of the device?
Camera:

Check the date showing on the Forgot Password page when you log in the camera.
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Check the Time settings on ONVIF Device Manager (also known as ODM).
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NVR:

The current system date is shown on the toolbar on the bottom right of the live view
page on GUI (Hover the mouse cursor on the system time of the bottom right corner,
the system date will pop up automatically).
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How to find the password-retrieving QR code?

Check from the Forgot Password page of your device when you log in.

GUI for NVR

Login
Retrieve Password

Serial Na
Email

Security Code

scan the QR to obtain the security code
EZView: Local Canfig > get Device P word

For admin only

Unlock Pattern

Web Ul for Camera and NVR

Retrieve Password

Please scan the QR code to obtain the

security code (for admin only):

» EZLive: Me = Tool = Forget Device
Password

* EZView: Local Config = Forget Device

Password

We will send the security code to:

serv™**@uniview.com

Security Code | |
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